[image: Macintosh HD:Users:clairetoms:Desktop:Screen Shot 2017-06-07 at 15.20.31.png]6.4 NAPPY CHANGING, POTTY TRAINING AND TOILET PRIVACY


Written by: Claire Toms and Tina Alder                                                                          Date: 1.09.22 – reviewed 28.08.25




Policy Statement
At St. Saviour’s Pre-school and Nursery, children are accepted regardless of their level of continence control.
We provide nappy changing and potty-training support, with stringent hygiene practices to accommodate all children at their stage of development.
We view toilet training as a self-care skill, achieved at each child’s own pace. Staff provide encouragement, patience and non-judgemental guidance, while ensuring children’s dignity, independence and privacy are respected.

Procedures
Supporting Children
· All children will be supported, as and when required, by a DBS-checked, trained member of staff.
· Students and volunteers must not accompany children to the toilet unless it is their own child.
· Children who are independent are encouraged to access toilets and wash hands as needed. Staff provide gentle guidance if necessary.
· Staff always maintain privacy – for example, closing toilet doors, while also supervising to ensure safety.
· Children’s dignity is central: staff offer only the level of support needed and encourage independence wherever possible.

Potty Training
· Potty training will be undertaken in partnership with parents, following the child’s individual readiness and routines used at home.
· Parents are encouraged to share their child’s stage of progress, preferred words or cues, and any concerns, so that approaches are consistent between home and setting.
· Children may use a potty or the toilet with a training seat and step, depending on parental preference and the child’s confidence.
· Accidents are managed calmly and sensitively without embarrassment to the child. Spare clothing is kept on each child’s peg (supplied by parents).
· Staff encourage children to flush the toilet/potty contents, wash hands thoroughly, and celebrate successes with positive reinforcement.

Accidents
· If a child has an accident, they are changed promptly in the designated changing area or toilet space, with full dignity and respect.
· Parents/carers must provide a change of clothing in a named bag. The setting will provide spares only if necessary.
· Wet/soiled clothing is bagged and returned to parents at collection.
· Children with delayed continence or medical needs will have a personal care plan, agreed with parents.

Nappy Changing
· The designated changing area is cleaned and disinfected before each session.
· Staff wear disposable gloves and aprons (and splash-proof masks if required).
· Nappies/pull-ups are changed whenever soiled or uncomfortably wet.
· Parents supply nappies, wipes, and disposal bags.
· Soiled nappies are bagged and placed in a lidded bin, emptied into the outside waste bin at the end of each session.
· The changing mat is disinfected after each use; disposable paper covers are discarded appropriately.
· Staff thoroughly wash hands for 20 seconds with hot water and liquid soap after every nappy change.
· Any unexplained marks, bruises, or injuries are reported immediately to the leaders and dealt with under Child Protection procedures (EYFS 2025).

Toilet Privacy and Dignity
· Children are encouraged to close (but not lock) toilet doors and have privacy while using the facilities.
· Staff supervise discreetly, ensuring children’s safety without unnecessary intrusion.
· Younger children or those needing support are assisted only as necessary (e.g., wiping, clothing adjustments).
· Where cultural, religious, or additional needs require adaptations, these will be discussed and agreed with parents in advance.
· Positive language is always used – staff reassure children, avoid shaming, and support self-confidence in toileting.
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